Thrive Beyond Words Privacy Policy

Thrive Beyond Words policies aim to provide clear information about how we deliver our
services. Our policies align with our values of providing a high-quality, evidenced based
service to our participants and their families. This Privacy Policy outlines how we
collect, use, disclose, and safeguard your personal information.

Thrive Beyond Words is committed to protecting your privacy and ensuring the
confidentiality of your personal information in accordance with the following resources:

1. The Privacy Act 1988 and the Australian Privacy Principles (APPs) - Australian
Privacy Principles quick reference | OAIC

2. The Health Records Information and Privacy Act 2002 (Victoria) - Health Records
Act | health.vic.gov.au

3. Speech Pathology Australia Code of Ethics - Code-of-ethics-2020-FInal.pdf

1. Collection Personal Information

We collect personalinformation necessary to provide speech pathology services either
via phone, email, website forms or forms through our Practice Management software
that are filled in by you or your authorised representative with your consent. This may
include:

e Name, address, and contact details

e Date of birth and gender

e Medical history and health information

e Referrals from other healthcare providers

e Payment details for invoicing and claims processing

Your personal information is held in paper based and electronic files called Health
Records. You health record contains:

e Your personal information

e Summary of assessments and therapy that are completed

e Documents related to the provision of speech pathology services (eg., referral
form, service agreement, goal forms and any other forms used)

e Reports that are written (eg., End of Plan Review Report, Assistive Technology
Reports, Low Cost Consumable Reports, Handover Reports, Reports for Medical
team, etc)

e Anyotherinformation related to the clients speech pathology service


https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-quick-reference
https://www.oaic.gov.au/privacy/australian-privacy-principles/australian-privacy-principles-quick-reference
https://www.health.vic.gov.au/legislation/health-records-act
https://www.health.vic.gov.au/legislation/health-records-act
https://www.speechpathologyaustralia.org.au/common/Uploaded%20files/About%20Us/Ethics/Code-of-ethics-2020-FInal.pdf

We collect this information directly from you or your authorized representative, and
occasionally from third parties such as referring healthcare professionals (eg., support
coordinators, allied health or medical professionals).

The information obtained through our website is provided voluntarily by you, or by an
authorised representative with your consent. Our website may use cookies to make
your browsing experience better. We may record your email address if you transmit it to
us electronically via a web page form. The forms on our website are linked to 1) our
practice management software 2) our secure business email account.

Personal information will only be used by Thrive Beyond Words for the purpose of
providing high quality Speech Pathology services. It will not be shared with other parties
without permission except when required by law (eg., reporting assault, abuse, neglect,
or where a court order is issued).

2. Purpose of Collecting Personal Information
We collect and use personal information to:

e Deliver personalized and evidence-based speech therapy services
e Communicate with you and your healthcare team

e Maintain accurate client records

e Comply with legal and professional obligations

e Process payments and health insurance claims

Use of Artificial Intelligence (Al)

Thrive Beyond Words may use secure artificial intelligence (Al) tools to support clinical
documentation and administrative processes, such as drafting reports or summarising
session notes. Al is used as a support only and does not replace professional
judgement or clinical decision-making. All Al-assisted content is reviewed and finalised
by a qualified speech pathologist. Where possible, information used with Al tools is de-
identified and managed in accordance with Australian privacy legislation and
professional standards. Clients may choose whether or not Al is used in relation to their
services and may withdraw consent at any time.

3. Disclosure of Personal Information

Thrive Beyond Words requires informed and documented consent to release or share
your personal/health information to anyone external.

We may disclose your personal information, to provide a high-quality speech pathology
service, with your consent:



e Toyourfamily

e Toyourreferring healthcare providers (e.g., doctors, specialists)

e To allied health professionals as part of your care team

e National Disability Insurance Scheme (NDIS)

e For billing purposes, including Medicare and private health insurers

e When required by law (e.g., court orders or mandatory reporting obligations)

e Yourinformation will not be shared for marketing purposes without your explicit
consent.

This information may be shared via phone, in person or via email. Your consent for
sharing of healthcare information is agreed upon within our service agreement. A list of
specifically nominated individuals or organisations will be listed in the service
agreement which outlines who we can share or exchange personal or health
information with. Consent can also be provided verbally by the client or authorised
representative (with written documentation included in progress notes on practice
management software).

Any transmission of information will be restricted to only when it is essential for
immediate ongoing care. Clients may revoke consent regarding the disclosure of this
information at any time however, this may limit our ability to provide services.

Thrive Beyond Words is required by law to comply with the release of personal
information or health records when notified by subpoena. Thrive Beyond Words will
seek advice from Speech Pathology Australia if this occurs.

Consentis not required if sharing information related to safety, welfare or wellbeing.
4. Storage and Security of Information
We take reasonable steps to ensure your personal information is secure including:

e Storing information on our secure Practice Management software (Splose).

e Using password protection for Practice Management Software and digital
records

e Restricting access to authorized personnel only.

e Lockingfiling cabinets

When we no longer require your personal information (including when we are no longer
required by law to keep the records), we will destroy the information or de-identify it.

e For adults, health services providers must keep health records for 7 years from
the date that the last health service was provided.



e Forchildren, health services providers must keep health records until the child
turns 25 years old.

Thrive Beyond Words will keep a record of the name of clients whose personal
information or health records are deleted or disposed of, the time period that was
covered by the health record, and the date on which it was deleted or disposed of.

Thrive Beyond Words will never delete, dispose of or transfer health information in
violation of any Privacy Act or any other law.

5. Accessing and Correcting Your Information

You have the right to access and correct your personal information and health records.
If you would like to:

e View the information we hold about you
e Request corrections to your personal details

Thrive Beyond Words will consider all requests and amend personal information and
health records when agreed upon by all parties. If Thrive Beyond Words does not agree
to amend the information then you can send through a written summary and this will be
included in your health record.

Thrive Beyond Words may recover reasonable costs to provide information and health
records for clients.

Please contact us at the details below. We will respond within 30 days and may require
verification of your identity.

6. Breach of Privacy of Personal Information

Thrive Beyond Words are committed to taking reasonable steps to prevent a data
breach, including ensuring that information is stored securely.

If there is a suspected or proven breach of this policy, an incident will be created to
contain it, assess it, notify all affected parties, investigate the cause, implement
corrective measure, review the incident and if necessary, report the incident to the
Australian Information Commissioner.

8. Complaints and Inquiries

If you have concerns about how your personal information is managed, please contact
us:

Thrive Beyond Words



Email: hello@thrivebeyondwords.com.au
Ph: 0459 705 529
Contact form on our website

We take all privacy complaints seriously and will review it promptly and provide a
written response as soon as we are able.

If you have concerns regarding the way we provide services and are not able to liaise
with us directly you can contact Speech Pathology Australia via their website.

9. Updates to This Privacy Policy

This Privacy Policy may be updated periodically to reflect changes in our practices or
Australian privacy legislation. The latest version will always be available on our website.


mailto:hello@thrivebeyondwords.com.au

